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Enquiry is Heart of Every Business

For managing your enquiry as it is the heart of any business.
@ New Enquiry.
® Follow-up of Enquiry.
® Reminder for Next Follow-up.
® AMC Renewal Follow-up.
® Pending Payment Follow-up.
® Employee wise Follow-up Done.
® |ncentive Earned Employee Wise.
® |ist of Enquiry Booked / Lost/ Canceled.
RepOI‘lS (Monthly / Weekly / Daily)
— New Enquiry List.
- FO”OW-up Done I_iSt (Persona| Visit / Te|ephone calls /emai|),
— Enquiry Booked List.
= Enquiry Lost List.

For more details log on to www.spinso.com/eqms
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Software for Institutes —e

Software for managing an Educational Institute profi|e.
® Student Details.
® Receipt Printing.
[ ) Payment Details.(|nsta||ment/ Cash / Cheque/ etc.)
® Batch Details.
® Course Details.
® Schedule Exam.
® Library Maintenance.
® Faculty Details.
Reports (Monthly / Daily)
= Pending Payment. (Installments)
— Payment Collection.
- /A\ClmiSSiOnS.(Coursewise)
= Enquiries.

For more details log on to www.spinso.com/gurukul
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solutions

26, Sylvester House - B, D’Souza Wadi, Thane (W)- 400604
Landline: 022-65295218 | 022-25826330
Mobile: 9820171736 | 9820203884

info(@spinso.com | WWW.Spinso.com

Ahmedabad branch mobile: 9925004417
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*Disclaimer - All the rights for above mentioned logos belong to their respective owners

Spinso respect all copyrights and trademarks for the same
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ORGANCZER

Mini ERP System for Sales & Service Dealers

Organizer is a software product specially designed & developed by
Spectrum Info Solutions for Air conditioner dealers. This has been
developed using state of the Art Windows 32 bit technology. Organizer

covers all the process used by dealers of Carrier, LG ,O-General,
National, Videocon, Hitachi, Voltas, Blue Star, Assembled, etc. ..

ORGANCEZER

Salient Features

No. 1 software for Air Conditioner dealers.

100+ Happy Customers (Log on to http://www.spinso.com ).

We have expertise in Air Conditioning Industry domain since 1998.
Built on latest windows technology.

Free upgrades to suite changing business needs (Quarterly).

100% hands on training till you are satisfied.

Multiple versions to suite your business needs.

Export uti|ity to export your data to Excel/Word format.

75+ Reports including various MIS report to monitor your business.
Multi location support.

Carry dataon your |aptop.

Any time information as per your need, even at mid night.

Mumbai ‘..“‘ Surat
100+
Installations
Pune DA Baroda

Bengaluru Ahmedabad



ORGANCZER is an inventory management system comprising

of the following modules,

® Direct Billing

o Local Billing

@ Maintain Stock

® Service Bills

[ ] Tax (Re-sale Tax, WCT, Discount, Service Tax)
[ J Payment (Parent company/customer)

[ ] Service (Warranty, BDS)

@ Maintain Service Card Details

e Complaint

® AMC/ 3" Party AMC

B/ Direct Billing

® You could c||rect|y fax the order to parent company.

® View pendmg list of order not delivered by parent company.

® Connected to service module for complaints & preventive maintenance
service.

® Maintain Installation details of AC at the customer site.

Local Billing
Stock Maintenance.

Maintain separate Billing & Delivery Address.
View pending order list not delivered from Parent company.

Connected to service module for complaints & preventive maintenance

service.

Reminder for preventive maintenance service (Quarterly/Bimonthly/Monthly) &
schedule it.

Letter generation for pending payment.

Bill/ Delivery Challan generation & printing.

|nsta||ation report (in the format required by parent company for service commission).

Connected to payment module.

@Non StOCI( (For Spare parts)

® Bill/ Delivery Challan generation & printing.

® Connected to payment module.
® Generate bills for AC given on Rent.

www.spinso-.com
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Services

® Bill generation (eg. one time cal/ AMC/repairs). Connected to payment
module.
New AMC.

Renewa| OF AMC
View pending |ist/reminder For PMS (Preventive maintenance Service)r

Provision for entering BDS  (Bought Down Service) details.
Generation of unique Card no for each AC.

[
[ ]
[
L] Comp|aints (Pending/Assigned to engineer/Solved by engineer).
[ ]
[
® Card — All details of Air condition in one screen.

= Customer detail (Name//\dd,/Te|ephone/contact person/unit detai|s).

= Machine Details (Brand name/Model Name/Sr no/Tonnage/Compressor no, Fan
motor no).

— AMC details (AMC date /Expiry date).

~ Pending Preventive Maintenance service.

= Service done.

= Complaint Pending & solved, also maintain the details of problem solved
by technician.

= Parent company invoice no & date (For claims during warranty).

® Maintain customer preference.

= On Sunday only.
= Any day between 3 to 5 pm.
— Alter 7:00pm.

® Single module to assign Warranty/AMC & Complaint.

® Third Party AMC.

\I/

@
/ Payment

Payment details (Part/Full).

Pending payment list of customer & letter generation.

Maintain details of PDC cheques well in advance.

Payment forecast for pending payment as agreed by customer.

Single module to enter Local Billing/Non stock & service bill payment
detail.

List of un-cleared Cheques (Day/Week/Month).

Service Slip generation (Customer name/Address/Te|ephone & comp|aint detai|s).

', Complarnt

Unique Complaint Number to track history.

Alert for pending payment.

Alert for AMC expired.

Customer note (Bad in payment/Sales Tax officer/Referred by Mr. Sachin).
Bill generation for one time Call.

Reports

Stock Register.

Purchase Register.

Bill Register.

Spare Parts Sales Register. (Non-Stock Items)
Tax Register.

Monthly Installation claim report.

Pending Payment Register.

Pending Parent Payment. (Orderwise)
Pending Customer Payment.

MontHy cheque collection.

Complaint Register.

Daily Service/Complaint Call Slip.
Month|y Service/Comp|aint Calls. (Technicianwise)
Month|y Pending Services (Areawise)
Monthly expired AMC's

Card Register.

B_IE;
Export to Excel Tool

Specialized Reports with ‘Export to Excel’ Options

These reports are specially designed with ‘Export to Excel’ option that
helps you to capture data in excel format (*.xls), so that you can easily
format these report as per your standards/choice. It also he|ps to sort,
group, Fi|ter, create graphs, pivot tab|e, charts for reports the way you

want.

gi}, Other

Backup utility.
Stand alone/LAN version (For multi user).
Multi company option.
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